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= Dashboard

160
Allocation

Dashboard
Team Leader Self

PTP
* Users can easily track their allocation-related information > 26/1202024 o
through the dashboard, providing a clear overview of i o

their tasks and responsibilities.

* Additionally, they can access both their own and their
colleagues' follow-up details and feedback summary.

* The dashboard enhances productivity by centralizing all
relevant information in one place. ~ " @

Dashboard Setting




My Visits
Last 30 days

LOAN123456789 Connected
Customer Namel.... 04:49 PM

FeedBack Bucket Client

PAID  SMA-2 Sample Client (Product)
Paid Amt Payment Date Mode
3500.0 25/12/2024  Online

Remark: paid View Details

LOAN123456789 Connected
Customer Name 2.... 4:48 PM

FeedBack Bucket Client

* The "My Visits" feature displays a history of the user's PAID SMA-2 Sample Client (Praduct)

Paid Amt Payment Date Mode

visits for the last 30 days. i Bl

Remark: paid View Details

LOANI23456789 onnected
Customer Name 3.... :

+ It shows visit counts by date along with detailed
PAID  SMA-2 Sample Client (Product)

information for each visit. i Sameshtals fHiede

17000.0 25/12/2024 online

Remark: paid View Details

* This helps users easily track their activity and review past LOANIZ8456720 ot

Customer Name 4....

Vi S itS . FeedBack Bucket Client

PAID  SMA-2 Sample Client (Product)

Paid Amt Payment Date Mode
75446.0 25/12/2024 online

* This feature provides a clear overview of visit, improves S

LOANI23456789

time management and supports better follow-up actions Cusomer e
based on past interactions.




*+ "My Team" action provides a team summary including
total members, count of users who punched in and those
who did not, total visits and total collection.

+ It also highlights each user in green if they have punched
in and red if they have not. Also, it provides detailed
information such as punch-in and punch-out times, total
traveled distance in kilometers, last visit time and no visit
since. Additionally, it shows total visits, collected amount
for the day and average visits for the month.

* This feature helps team leaders monitor team
performance and track individual activities.

< My Team

: Bl b ®
Not Punch In No Visit Yet

53000.0 ?

Total Visits Collection

Bablu Chawda
50123

PunchIn Punch Out Travelled

Last Visit No Visit Since

Collection: -

Kaushik Parmar
20094

I :

Travelled

23.48km

PunchIn Punch Out Branch

08:52am 08:49am BRD
Last Visit No Visit Since
01:47pm  01:14:57

Collection: 16000.0

Parth Panchal
20072

Branch

BRD

PunchIn Punch Out
10:02am -
Last Visit

No Visit Since



Setting

Username 50082
Name Vishnu
Mobile No 7693097432
Email samplel23@gmail.com
Designation Field Executive

Setting { SyncData

Offline Data

My Attendance

* Users can view their own primary details, providing quick e changePassword
access to essential information.

Logout

* By syncing data, they can also retrieve all leads,
customer contacts and address information directly from
the server. This ensures up-to-date and comprehensive
data availability for efficient management.

* Users can view their current and previous month's

attendance under "My Attendance" section.
B 2 o

Dashboard Setting

* Additionally, they have the ability to change their account
password for added security and privacy.




My Attendance

+ Users can track their attendance for the current and
previous month including daily login and logout time.

* The system also provides a visit count for each day,
offering a detailed view of their activity.

* This feature allows users to monitor their work patterns
effectively.

* Additionally, it ensures complete transparency and
accuracy for their attendance records.




Leads

Users can view a detailed list of all leads, including loan
acc. numbers, customer names and client details.

The list highlights payment status: PAID cases in green
and UNPAID cases in red, making it easy to identify
status of each case.

Additionally, the app offers soft filters for PAID/UNPAID
cases along with search, area and advanced filters for
refined searches.

The list also includes feedback from the calling agent,
team leader, and user, providing a complete overview of
each lead's status and progress.

All Paid Unpaid

LOANO123456789XX 24.22%
Customer Name 1... CARD
Card: 0012 XX012 XXXX XX12

Product Bucket DPD Cycle  Client
CARD ~W_OFF 999(180+) |  BOBC

Principal Bal CurrentBal StmtBal Norm Amt Mir
18639.33 32959.53 - =

Calling  Visit TL
SOFF RTP  Not Attempt

LOANO0123456789XX 3104%
Customer Name 2 ... carD
Card: 0012 XX012 XXXX XX12

Product Bucket DPD Cycle  Client
CARD W_OFF 394(180+) |  BOBC

Principal Bal  CurrentBal StmtBal Norm Amt Mir
23888.48 36603.07 - =

Calling  Visit TL
RNR Not Attempt Not Attempt

LOANO0123456789XX e
Customer Name 3... CARD
Card: 0012 XX012 XXXX XX12

Product Bucket DPD Cycle  Client
CARD  W_OFF 424(180+) 1 BOB C

@B oy
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A CUR Bal/0S

' CURBal/0S
All Paid Unpaid
1 POS
000XXXXXX123000XX
Customer Name 1 POS
Card: 000 X12XXXXXX12XX

Product Bucket DPD /I\ MinBal/OD
CARD  W_OFF  999(

Principal Bal  CurrentBal ¢ “» MinBal/OD
18639.33 32959.53 - =

Calling Visit TL
SOFF RTP  Not Attempt

* Users can sort leads in ascending or descending order by p——
CUR Bal/0S, POS, and Min Bal/OD. ConcO0OXIZXXXKIZXX

CaRD  w.orr 4@ 1 onc

* This sorting fegture .helps users quickly prioritize leads STl B Eamecki) St Romdnks e
based on key financial metrics. I, M
T

* It improves decision-making, allowing users to focus on Car 00OXIZO0XNIZXK
the most relevant or urgent cases, enhancing efficiency e wor G . eonc

and productivity.

@B oy

Dashboard Setting




2 Advanced Filters

Branch

* It ensures a more focused and streamlined approach to
lead management.

+ The app provides an advanced filter that allows users to
refine leads by Branch, Client, Product, Bucket, DPD
Category, NPA Date, Feedback Code, and Allocation
Cocle

* This feature helps users quickly obtain specific results
based on their criteria, improving efficiency and decision-
making.

| e




Advanced Filters

* The advanced filter view displays distinct values for each
category from the leads, along with a count for each.

* This feature allows users to easily identify the
distribution of leads across different categories.

* It streamlines the lead management process, making it
quicker to focus on specific segments and improve data-
driven decision-making.

Filters

Branch

O Indore

Client

O ClientNamel

O Client Name 2

O Client Name 3

Bucket

(N

o 2




Filter By Area

Users can filter leads by area, allowing them to search for
Main Area, Sub Area, and SbArea.

This feature enhances productivity by enabling users to
focus on leads within their nearby regions.

By easily accessing cases in close proximity, users can
optimize their workflow and improve efficiency.

It streamlines the process of managing leads in specific
geographic locations.

Area Filter

MainArea

Area

SubArea

SBarea

8

indore

khandwa

khargone

INDORE

KHARGONE

KHARGONE

Barwani

KHARGONE

KHARGONE

KHARGONE

Khargone

KHARGONE

Sendhwa

KHARGONE

WEST NIMAR

KHARGONE

kasrawad

MADHYA PR...

KHARGONE

MADHYA PR...

KHARGONE

Khargone

MADHYAPRA...

KHARGONE

Madhya Pra...

INDORE

WEST NIMAR

WEST NIMAR




Actions

* The app provides various actions when selecting a loan
number, including the option to punch a visit for a
particular loan.

¢ Users can also view detailed case information, access
address and contact details, check payment history and
view feedback submitted for the case.

* These features streamline the management and tracking
of loan information.

Customer Name 1
LOANO123456789XX

Visit

View Details

Addresses

Contacts

Payment Details

Feedbacks



Visit Feedback

The visit action provides a form to enter feedback for a
specific case, including details such as contactability,
visited address, feedback code, payment amount and
mode (if the feedback code is "paid" or "part paid").

It also captures remarks along with any new contact,
email or address information.

The app also allows users to capture a photo with
camera or upload one from the gallery to attach to the
visit.

It captures the user's current location while punching
feedback to prevent fake or inaccurate entries.

121 @ &

< Visit FeedBack

Customer Name...

Online -
three thousand three hundred ten

Visited Address *

QNE= 2 82%m

B/2 SAI SRADHA ROW HOUSE SURAST DARS... v

New Contact 1

New Contact 2

New Address

Remarks *

test (already paid case [)

.




3:43 - 2l 86%m

& Team Leader R, ~
last seen today at 3:42 pm ¢
=
3 3

Y
2

@ & i
2000XXXXX19729 (3.32%)
Name: MURLI XXXXXXX PATEL

--- Due Details ---
Principal 0S: 10017.01
Total OD: 1059.93

Emi Amt: 1027.00
Tenure: 150

Client: Bank Of X
Product: Auto

. Bkt: SMA-1

RAC: SRT

--- Feedback ---

Feedback: DL

Rmk: Customer abhi ghar per
Nahin Hai

Customer Live: Yes

. Visited Place: Residence
Projection: Yes

Location: https:/maps.google.com
/?09=21.1784466,72.926118

Visit By: Rajesh Patel
Mon 017 Sep 04:35 pm

U]




View Customer Details

The view details action offers comprehensive information
for a specific case including General Details, Due Details,
Other Details and Distribution Details.

This feature helps users quickly access key data,
streamlining case review and decision-making.

It improves efficiency by consolidating all essential
information in one place.

It enhances the user experience by providing a clear,
organized view of all relevant case information, reducing
the time spent searching for details.

& Sample Customer Name..

LOANI23456789

General Details

Customer Name

Sample Customer Name..

Customer Id
LOANI123456789

Card Number
1234 0123 1230 4567

Client
Sample Client

Agency Branch
Indore

Product
Credit Card

City
Indore, Madhya Pradesh

PinCode
451228

Collection Manager

Sample Manager Name...

Payment Link

DOB/Birth Year
1983

Payment Status
Unpaid

Total Paid Amount

0.0




Customer Addresses

The addresses action displays all the addresses
associated with a particular customer that the user can
Visit.

It also provides the type of address source, last visited

date & feedback code for each address and visit history.

Additionally, the app calculates and shows the distance
of each address from the user's current location.

This feature helps users efficiently plan visits, optimize
travel time and stay organized, ultimately boosting
overall productivity.

AXXTI JAI

XXXXVLOO1000XXXXX

House No: 12, XXX Colony, Near Dummy Location, Opposite
abcde Apartment, Beside PQRXYZ Mall, City, State, XXXXXX

City: West Nimar (Madhya Pradesh) Area: Madhya
Pradesh INDORE @ os17km
Type: ALLOCATION

Last Visited: 16/12/2024 (PAID)  Visited History

House No: 12, XXX Colony, Near Dummy Location, Opposite
abcde Apartment, Beside PQRXYZ Mall, City, State, XXXXXX
India

City: - Area: -
Type: ALLOCATION @ 3004m

Last Visited: -




Customer Contacts

The contacts action displays all contact numbers
associated with a particular customer.

It also includes the type of contact source, total calls
made and the number of connected calls.

This feature helps users efficiently reach out to
customers.

Applying data masking on contact numbers for data
privacy.

Customer Name' 1
LOAN0123456789XX

XXXX120XXX Mobile
Customer Name... Total Calls:14 Connected:12

XXXX120XXX NewContact
Customer Name... Total Calls:10 Connected:10




i & Payment Details

Customer Name...

11:18 = QNE= 2 82%m

-------
'''''''''''''
'''''''''''''
'''''''''''''

Status Amount Date

Paid (online) 3310.0 04/12/2024
Remarks: AUTO DEBIT - CA - PAYMENT RECD

Customer Payment Details

*+ The payment details action shows all payment
information for a particular customer.

+ Itincludes payment status, payment mode, amount,
payment date, and remarks associated with the
payment.

* This feature helps users to track payment history,
ensuring clarity and transparency in financial
transactions.




& Feedbacks

SAJANI

Ci

Visit Feedback
8000.0 09/12/2024
[ ] Attempt By
H I St o ry 50082-Vishnu
Remark: paid
F;ZTIB;CK Buc':lket
. _ _ 80000 08/i2/2028
* For visit feedbacks, it shows details entered by the user omsy
such as feedback code, remarks, and the agent who Remark ol
punched the feedback. Additionally, it includes payment- PAID F
related information like the paid amount, payment date, Sy | s

and payment mode, if the feedback code is marked as 50082-Vishnu
Ilpaidll Or llpart paidll' Remark: paid




& Feedbacks

SAJANI

Visits Calling

FeedBack Not Connected

50043-Shanu

Remark: RNR

o
FeedBack TR
PAID 10/12/2024 05:04 PM
Paid Amt Payment Date Mode

8000.0 05/12/2024 Online

Attempt By
50043-Shanu

* The Feedbacks action displays all feedback details saved el ————
from calls and visits. e

Attempt By
50083-Kajal

Remark: RNR

* For calling feedbacks, it shows details entered by the

FeedBack

calling agent, such as whether the customer was N o e
connected, feedback code, remarks and the calling agent reo00  fiolone - onle
who punched the feedback. 20043-Shanu
RNR
* Additionally, it includes payment-related information like sitey
the paid amount, payment date and payment mode, if Romark: N

the feedback code is marked as "paid" or "part paid."
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2
£
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ions L3 Hi, super admin v

Working Sheet uncements (@ Extensior
FOS Monitor L

efresh (001415)
66440.00
Punchin Not Punch In No Visit Yet Total Visits Collection
l Search Q
o 10

All ~ ” PunchIn ‘ Not Punch In l Visit: All ~ ” All Mngr ” AllTL

ﬂ‘wn

@ ‘ AHM a ‘ SRT a ‘ VP a ‘ RJKT e ‘ GANDH -] l

Manager Punch in Distribution Visits Collection Last Visit No Visit Since Travelled

a ‘ A a ‘ BRD a ‘ MESN

FOS Monitor

tacts

3259 3259~
nnnnn

+ FOS Monitor provides N e
summary including o B - i I
total members, count [N - e e . -
of users who punched s e I e
in and those who did SR R i B
not, total visits and

total collection.

1111111

10 7 50127- Gajendra Katariya (2 Vivek
705 Insentive v2.0 so0s1

Track On Map

+ It provides detailed information of each user such as punch-in and punch-out
times, total traveled distance in kilometers, last visit time and other details.

* This feature provides real-time monitoring of users activity to ensure ;
performance and track individual activities in single view. :




Tracker: 26Dec,2024
10660-Ashok Patel

* The Employee Tracker
displays user activity
throughout the day,
including punch-in,
punch-out, visits, and
the captured
background location. e R

+ It provides basic visit details, such as the feedback code and any documents
uploaded by the user at the time of punching the visit.

+ Additionally, it shows the distance from the user's location when the ::
feedback was punched, which can also be viewed on a map. 7




Attendance: 30203-Ankit Solanki

Attendance

+ User attendance for
the current and
previous month
including daily
punchIn ,punchOut
time and visit count.

* This feature allows to monitor user’s work patterns effectively. It ensures
complete transparency and accuracy for each user’s attendance records.

* Additionally, the user's entire day activity can be viewed on the map,
providing a visual representation of their locations throughout the
day.




LN

10479-Dhruv Patel

30 Dec 2024
)

17.41 km

ARAURIATR us

DM aﬂ\@ \ o uTTRAN y'g';g“ Gaci
a N P \ ‘ " g
A Map Satellite \ 2 %’67 Vishvam Paratha L
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+ By visualizing the data on map, it becomes easier to monitor the user's
route, ensure they are following their schedule and confirm that visits are
being completed at the correct locations.

*

improves overall work flow.

This enhances transparency, helps identify any discrepancies and




'y
Thank You!
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Pravin Prajapati

+91 98986-50796
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